The Citizen’s Portal (CP) provides electronic communication between

a citizen and a municipality office. This is a modern web application which
allows the public to remotely access the office and deal with life situations
in selected areas of civic and business activities (carried out by means of
the municipality office).

The subject of the Citizen’s Portal is the delivery of SW solutions for the transmission of data and information

in the territorial self-government of the city. The project content is the solution for electronic communication
between a citizen and the municipal authority allowing the remote access to the municipal office services (e.g. from
home, work, Internet cafés, etc.).
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The whole solution of the Citizen’s Portal is divided into three mutually integrated components, each with an individu-
al interface that is tailored to the needs of the user group:

The presentation part — the static part of the portal that contains the description of all life situations and require-
ments to deal with them, for citizens there is also current information associated with handling the situations and
answers to frequently asked questions. Links to download the appropriate forms are also included as well as the
link for making an arrangement to visit the desk and the login section to enter the Citizen’s Portal. The description
also contains the portal-offered services from the perspective of the individual groups who access it (citizens,
businessmen, and visitors).

The application part - the dynamic part of the portal that provides access to individual services and enables to
solve the selected life situations online, from creating an application, its sending, the communication with the
authority to settling the situation and maintaining the history of life situations.

The operational part - the interface for the management and Citizen’s Portal information setting. The operational
part also contains the interface for the work of the responsible staff of the authority who shall verify and then
activate user accounts in the CP. The operational part can also be used for workers who handle individual life
situations. A workflow for solving every life situation is available with the possibility of sending SMS or e-mail
notifications both towards the citizen and within the authority.

Key tasks that are addressed within the scope of the Citizen’s Portal:

Identification of the citizen in connection with the ISBR.

Catalogue of life situations with detailed descriptions of their resolutions.

Electronic access to the services provided by the portal.

Personal data protection.

Integration into the filing service, the fee system, ISBR, MS Exchange and other systems necessary for full functiona-
lity of the Citizen’s Portal.
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